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Item Information

Service
Omnifloo Office: online office suite (documents, spreadsheets, presentations, PDF, 
document storage and sharing).

Publisher and data controller
DYONYSOS SASU, registered office in Mouguerre (France). Contact: 
contact@omnifloo.com.

Hosting provider OVH SAS (Roubaix, France)

Data location
France — accounts, documents and backups are kept in the European Union; the 
technical addresses of the servers are not published.

Processors

• OVH SAS (Roubaix, France) — hosting of the servers (France); 
• [to be completed] — sending of service e-mails; 
• [to be completed] — payment for paid plans, once they open; 
• Google Ireland Limited — audience measurement of the public website, only 

after the visitor's consent (no account or document data). 

Transfers outside the 
European Union

None for accounts, documents and backups. Two possible, optional cases: audience 
measurement accepted by the visitor, and the writing assistant if the user sets it up with 
the artificial intelligence provider of their choice.

Security measures

• encrypted connections (HTTPS); 
• passwords stored in irreversibly hashed form; 
• exchanges between the space and the editing server are signed; 
• administration access restricted and protected by key, technical secrets kept 

out of the source code; 
• regular security updates, account cap and quotas. 

Backups Being set up: no backup commitment is made until they are in service.

Reversibility
Export of all data at any time, in open formats (.docx, .xlsx, .pptx, .odt, .pdf, .csv); 
account read-only for 30 days after the end of the contract.

Data protection (DPA)
For personal data placed in documents, DYONYSOS SASU acts as a processor (Article 
28 GDPR): a data processing agreement is provided on request.

Record of processing 
activities

Kept up to date (Article 30 GDPR). Public privacy policy: 
https://office.omnifloo.com/confidentialite

Applicable law and foreign legislation

The servers are located in France and the hosting provider is a company governed by French law. DYONYSOS SASU gives 
no legal opinion on the possible application of foreign laws, in particular the US Cloud Act: that analysis depends on each 
buyer's situation and on the structure of the providers, and is a matter for the buyer's legal counsel. The facts above (location, 
no transfer outside the European Union, list of processors, encryption) are provided to inform it.

For any additional document (data processing agreement, general terms of sale, legal notice), write to contact@omnifloo.com.
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